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1. Introduction 

1.1 This privacy policy (“Policy”) describes how Brunata A/S (“us”, “we”, or “our”), as the data 
controller, collects and processes your personal data in connection with the use of MyBrun-
ata. 
 

1.2 The Policy is formulated and made available to comply with the General Data Protection 
Regulation (2016/679 of 27 April 2016) (“GDPR”) and its information obligations. 

 
2. Types of personal data processed 

2.1 We process personal data about you when relevant and in accordance with applicable law. 
Depending on the specific circumstances, the personal data processed may include the 
following types: 

 
a) Password  
b) Address 
c) Username 
d) Email 
e) IP address 
f) Name 
g) Telephone number 
h) Consumption and indoor climate data. 

2.2 Where relevant, personal data is collected from external sources. We collect personal data 
directly from you and your administrator, owners’/shareholders’ association, landlord, or 
other association with which you have a relationship. 

 
2.3 If we need to collect and process additional personal data beyond what is stated above, we 

will inform you at the time of collection. Such information may also be provided by updating 
this Policy. 

 
3. Purpose of processing personal data 

3.1 We only process your personal data if we have a legitimate purpose and always in accord-
ance with the rules of the GDPR. 
 

3.2 We only process your personal data that is necessary and relevant to provide the service 
you have requested or that we make available to our customers. Processing is carried out 
for the following purposes: 

 
• Access to consumption and indoor climate data 

To provide you with secure access to your personal consumption and indoor cli-
mate data. 
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• Communication 
To enable and support effective communication between you and your administra-
tor. 

 
• Information and updates 

To send relevant notifications and updates about MyBrunata’s features and related 
services. 

 
• Improvement of services 

To analyze the use of MyBrunata in order to continuously improve and optimize our 
app and related services. 

 
4. Legal basis for processing personal data  

4.1 We only process your personal data when we have a lawful basis for processing in accord-
ance with the GDPR. Processing of personal data is, depending on the specific circum-
stances, based on the following legal grounds: 

a) Processing is necessary for the performance of a contract with the data sub-
ject, cf. GDPR, Article 6(1)(b), first sentence. 

b) Processing is necessary for compliance with a legal obligation, cf. GDPR, Arti-
cle 6(1)(c). 

c) Processing is necessary for the purposes of legitimate interests, except where 
such interests are overridden by the interests or fundamental rights and free-
doms of the data subject which require protection of personal data, cf. GDPR, 
Article 6(1)(f). 

 
5. Disclosure and transfer of personal data 

5.1 We only disclose personal data to others when it complies with the requirements of the 
GDPR. We are part of a group, but personal data is not shared between group companies. 

5.2 We disclose personal data to the following recipients within the EU/EEA: 

a) Data processors 

b) Any other recipients at your request. 

5.3 We generally use various external and professional organizations as suppliers and partners 
to provide or assist us in providing our services and products. External organizations will not 
receive or process personal data unless permitted by law. If external organizations or part-
ners are data processors for us, their processing of personal data is always governed by a 
data processing agreement that meets legal requirements. If external organizations or part-
ners are independent data controllers, their processing of personal data is in accordance 
with their own privacy, data protection, or personal data policy, which the external organi-
zations will make you aware of unless otherwise required by law. 
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5.4 We do not transfer personal data to countries or international organizations outside the 
EU/EEA unless it is necessary at your specific request. 

 
6. Deletion and retention of personal data 

6.1 We ensure that personal data is deleted when it is no longer relevant for our processing 
purposes as described above. We always retain personal data for the period required by 
applicable law, including for documentation of compliance with, among other things, the 
provisions of the Danish Bookkeeping Act. If you have questions regarding the retention and 
processing of personal data, you are welcome to contact us at the email address found in 
the last section of this Policy. 

 
7. Your rights  

7.1 As a data subject, you have a number of rights: 

7.1.1 You have the right to request access to the personal data we process about you, the 
purpose of the processing, and whether we disclose the data to others. 

7.1.2 You have the right to have inaccurate personal data about you rectified. 

7.1.3 In certain cases, you have the right to have some of your personal data deleted. 

7.1.4 In certain cases, you have the right to restrict the processing of your personal data, 
so that we only store your data for a given period.  

7.1.5 In certain cases, you have the right to object to our processing of your personal data 
based on reasons and circumstances relating to your particular situation. 

7.1.6 You have the right not to be subject to a decision based solely on automated pro-
cessing without human involvement, unless the decision is necessary for your em-
ployment with us, is authorized by law, or is based on your explicit consent. 

7.1.7 If we have obtained your consent for part of our processing of your personal data, you 
have the right to withdraw your consent at any time. If you choose to withdraw your 
consent, this does not affect the lawfulness of processing based on consent before 
its withdrawal. 

7.1.8 In certain cases, you have the right to so-called data portability of the personal data 
you have provided to us. 

7.1.9 You can always complain to the Danish Data Protection Agency. 
 
7.2 There may be conditions or limitations to these rights. Therefore, you may not, for example, 

have the right to data portability in a specific case—this depends on the specific circum-
stances of the processing activities. 
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7.3 You can find more information about your rights as a data subject on the website of the 
Danish Data Protection Agency. 

 
7.4 Please use the contact details below if you wish to exercise your rights. 
 
7.5 We strive to accommodate your wishes regarding our processing of personal data, but you 

can always submit a complaint to the Danish Data Protection Agency. 

 
8. Changes to this policy  

8.1 We reserve the right to update and change this Policy. If we change the Policy, we will up-
date the date and version at the top of the document. In the event of significant changes, 
we will notify you by a visible notice on our website, by email, or by other means of com-
munication. 

 
9. Contact information 

9.1 You are welcome to contact us at the email address below if you: 

a) Disagree with our processing or believe that our processing of 
your personal data violates the law 

b) Have questions or otherwise have comments on this Policy 

c) Wish to exercise one or more of your rights as a data subject. 
 

For questions or comments regarding this policy, or to exercise one or more rights, we can 
be contacted at dpo@brunata.com. 
 

mailto:dpo@brunata.com

