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1. Introduction 
 

Welcome to MyBrunata, a mobile application developed and operated by Brunata A/S (“Brunata”, 
“we”, “our”, or “us”).  
 
MyBrunata provides tenants, consumers and homeowners (“you” or “user”) with access to con-
sumption data, notifications, and information shared by your property administrator, housing asso-
ciation or Utility Company (“Administrator”).  
 
By downloading, accessing, or using MyBrunata, you agree to these Terms & Conditions (“Terms”). 
If you do not agree, you should not use the app.  

 

2. Parties  
 

“Brunata” – The provider and owner of MyBrunata and related services.  
 
“Customer” – The natural or legal person – including but not limited to property owners, coopera-
tive and owners’ associations and similar entities – that has entered into an agreement with Brunata 
for the provision of MyBrunata and related services. 
 
“Administrator” – The natural or legal person who, on behalf of the Customer, manages user ac-
cess and communication in MyBrunata, including but not limited to property administrators, hous-
ing associations and utility companies. 
 
“User” – The consumer or tenant who uses MyBrunata.  
 
Brunata provides MyBrunata under agreement with the Customer (“Agreement”). Your Administra-
tor is responsible for managing your access and sharing relevant information through the app.  
 
 



 

 

3. Access to MyBrunata  
 

Access to MyBrunata is provided under the Agreement. 
 

As a user, you are granted free access to the app.  
 
You may uninstall the app at any time. 

 

4. App functionality 
 

MyBrunata allows you to:  

• View your consumption data (e.g. water, heat, energy, temperature, humidity, CO₂ levels) 
collected from meters installed in your home);  

• Access your address and tenancy details;  

• View notifications and updates from your Administrator;  

• Access documents, consumption statements, and reports. 

 

5.  Use of Email for Service Communication 

By creating and using MyBrunata, you accept that Brunata may use the email address you have 
provided to send you relevant operational and service-related messages concerning your residence 
and your consumption. Such messages may include information about changes in your water or 
heat consumption, released invoices, EED notifications, and other necessary communication re-
garding the functions and conditions of the app. 
 
You may change your email notification settings at any time under “Settings” in the MyBrunata app. 
However, please note that messages required for the functionality of the app or for the performance 
of the Agreement cannot be disabled. 

 

6. User responsibilities  
 

When using MyBrunata you agree to:  

•  Keep your login details secure;  

• Provide accurate information when using the app; 

• Not misuse the app or attempt to gain unauthorized access. 

7. Updates to Terms  



 

 

 
We may update the Terms from time to time, for example to comply with new legal requirements 
or to improve app functionality.  
 
Significant changes will be notified via the app. 

 

8. Processing of personal data  
 

Your personal data is processed according to the MyBrunata Privacy Policy and applicable data 
protections laws and regulations. For the processing performed via MyBrunata, Brunata and the 
Customer determine their respective roles (e.g. joint controllers or controller/processor) in the un-
derlying service agreement and/or data protection agreement. The Administrator typically acts as 
an independent controller for communications and content it shares with users through the app.  

 
We process the following types of your non-sensitive personal data: 

• Name, email, and phone number; 

• Address and move-in date;  

• Meter and sensor consumption data; 

• Technical app usage data.  

For further information, see our [Privacy Policy].  

 

9. Limitation of liability and disclaimers  

Brunata provides MyBrunata “as is” and cannot guarantee uninterrupted availability or error-free 
operation.  

Brunata is not responsible for:  

• The accuracy of information provided by your Administrator; 

• Decisions made based on consumption data provided to or displayed in the app;  

• Damages caused by misuse of the app;  

• Indirect, incidental, special, punitive, or consequential damages, including but not limited 
to loss of profits, business interruption, data loss, or device failure, arising from your use 
or inability to use the app – even if Brunata has been advised of the possibility of such 
damages. 

 

10. Intellectual property, ownership and license grant 



 

 

Brunata retains full ownership of MyBrunata, including all copies and subsequent downloads. 

All intellectual property rights, including but not limited to copyrights, trademarks, logos and soft-
ware and any modifications remain the exclusive property of Brunata. 

You are granted a limited, non-exclusive, non-transferable, and revocable license to download and 
use MyBrunata on a compatible device that meets the app’s minimum system requirements. 

You may not: 

• Modify, adapt, translate, reverse engineer, decompile, disassemble, or otherwise alter any 
part of the software; 

• Combine or integrate the software with other software or systems; 

• Reproduce, distribute, sublicense, or use the software for commercial purposes; 

• Permit third parties to use the software on your behalf or for their benefit; 

• Use the software in violation of any applicable local, national, or international laws; 

• Use the software in any manner deemed by Brunata to be a breach of these Terms. 

 

11. Governing law and jurisdiction 

 These Terms shall be governed by and construed in accordance with the laws of Denmark. Any dis-
putes shall be settled by the courts of Denmark.  

 However, if you are a consumer residing in the EU/EEA, you may also benefit from the mandatory 
provisions of the law of your country of residence. Nothing in these Terms affects your rights as a 
consumer to rely on such mandatory local law or to bring a claim before the courts of your habitual 
residence. 


